












 
 

 

 
 

 23. The SPi Suite first needs to detect the SPi..  24. The SPI Suite will then connect to the 
internet to Register the SPi and download your 
first update.  There may no new updates for your 
SPi. 
 

 

    

   

     

 25. The latest updates are displayed, select 
‘download’ to update your SPi and your 
subscription(s) will be updated with the latest 
applications 

 26. Whilst the SPi memory card is being 
updated, follow the on screen instructions 
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SPi Update Procedure 
 

 1. Run the SPi Suite Application  
From the start menu, select ‘Start’ – ‘All 
Programs’ – ‘SP Diagnostics’ – ‘SPi Suite’. 
(There will also be an icon installed onto your 
desktop). 

  

     

 2.  Select the option ‘Get SPi Updates’.  3. Enter your Subscription Number & 
Postcode.

 

    

   

     

 4. The Suite will now connect your SPi to the 
spsupport.com website to confirm your 
Subscription Number & Postcode. 

 5. The Suite will now download the latest 
updates that you are entitled to. 

 

    

  

 

 

     

 6. The latest updates are displayed. Select 
‘Download’ to update your SPi, your 
subscription(s) will be updated with the latest 
software. 

 7. Follow the on screen instructions.  
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Options 
 
 1. Run the SPi Suite Application from the 

start menu select ‘Start’ – ‘All Programs’ – 
‘SP Diagnostics’ – ‘SPi Suite’. (There will 
also be an icon installed onto your desktop). 

   

     

 2. Select ‘Options’ from the menu.  3. If you are advised to change your 
Subscription Number & Postcode you can 
do this from here.  Also please keep your 
email address up to date here to ensure you 
receive the latest information from SP 
Diagnostics. 

 

     

 

 

  

     

 4. Selecting the ‘Tests and checks’ button 
allows you to perform tests to verify that your 
SPi is functioning correctly and that you are 
able to connect to the spsupport.com 
website and download the latest software. 

 5. You will be asked to perform these tests if 
you experience problems and need to contact 
a customer services representative or 
engineer.  This information is also reported 
back to the spsupport.com website in order 
for the engineer to assist you in resolving your 
problem.
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 6. Selecting the ‘SPi re-install’ button allows 
you to force the SPi to download your latest 
update again.  This can be used if you think 
there is a problem with your last update. 

 7. Connect your SPi as per the instructions 
within the SPi update suite.  Connect mini USB 
to SPi and USB to PC.  Refer to the ‘SPi 
Update Procedure’ for more information. 
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PO BOX 3467, Chippenham, Wiltshire, SN15 9FH, UK 
Sales & Customer Services: + 44 (0)845 6016510   Facsimile: + 44 (0)8700 941753 

Email: sales@spdiagnostics.com    Email: support@spdiagnostics.com 
www.spdiagnostics.com    www.spsupport.com 

 
 
 
 
 
 
 
 
 
 
 
 
 
 




