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Suite User Guide

SD-MAT

This guide provides you with information on how to download, install and use
your SD-MAT Suite.

For more guides visit the SP Diagnostics Support website
www.spsupport.com and go to the Products — SD-MAT — Documents section
of the site.
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SD-MAT Download Application

Follow this procedure to download the latest PC Suite from the http://www.spdiagnostics.com/sdmat
website. If you experience any problems then contact Technical Support on +44 1225 702 104.

1. Select the ‘SDMAT Application Suite’ from
the top of the page.

Bl o s oovoncowr « [ - a x

SDMAT Application Suite

SDMAT Getting Started Guide

SDMAT User Install Guide

3. Select ‘Run’ or ‘Save’. If you Save first then ensure
you Run the application before continuing. (browser
dependant)

RIS o oo x [

SDMAT Application Suite

SDMAT Getting Started Guide

SDMAT User Install Guide

2. Select the ‘Download’ button.

SDMAT Application Suite

SDMAT Getting Started Guide

SDMAT User Install Guide



http://www.spdiagnostics.com/sdmat

SD-MAT Installation Procedure

Follow this procedure if you are installing the SD-MAT PC Suite for the first time. If you experience
problems with the installation then please ensure you have Administrator rights on your PC. If you
are still experiencing problems then please use the web form on the Website to contact us.

1. Run the application suit setup, and wait while

the PC prepares to install the SD-MAT Suite.

Windows Installer

_iIZ[ Preparing to instal...
& I

I

3. The ‘Select installation Folder’ screen will

appear. If the suggested folder is acceptable,
select ‘Next’.

ﬁ SP Diagnostics SDMAT Suite 1.096 - X

Select Installation Folder o

The installer will install SP Diagnostics SOMAT Suite 1.096 to the following folder.

Toinstallin this folder. click "Next". To install to a different folder. enter it below or click 'Browse"

Eolder
CAProgram Files (:8E)\SP Diagnostics\SDMAT Suitel Brawse..

Disk Cost.

e o

5. The ‘Installing SP Diagnostics SD-MAT

Suite’ screen will be launched. Once the software

has been successfully installed select ‘Next’.

@ SP Diagnostics SDMAT Suite 1.096 - X
Installing SP Diagnostics SDMAT Suite =]
1.096 X

3P Diagnostics SDMAT Suite 1.096 is being installed.

Flease wait..

2. Once the SD-MAT Suite is ready to be installed,
the ‘Welcome to the SP Diagnostics SD-MAT
Suite’ will be displayed, select ‘Next’.

ﬁl SP Diagnostics SDMAT Suite 1.096 - X
Welcome to the SP Diagnostics SDMAT Suite 1.096 LA
Setup Wizard 1Y

The installer will guide you through the steps required t install SP Diagnostics SOMAT Suite 1.096
on your computer.

WARNING: This computer program is prtected by copyrightlaw and international reaties
Unsuthorized duplication or distribution of this program. o any portion of it may resultin severe civil
or criminal penalties, and will be prosecuted to the meximum extent possible under the law.

4. When the ‘Confirm Installation’ screen appears
select ‘Next’.

ﬁ SP Diagnostics SDMAT Suite 1.096 - X

Confirm Installation ()

The installer is ready to install SP Diagnostics SDMAT Suite 1.086 on your computer.

Click "Mext" to start the installation.

e =

6. You will see the screen ‘Installation Complete’
that confirms that the installation was successful,
select ‘Close’.

ﬁl SP Diagnostics SDMAT Suite 1.096 - X

Installation Complete A

SP Diagnostics SDMAT Suite 1.096 has been successfully installed

Click "Close" to exit

Plesse use Windows Update to check for any crifical updates ta the NET Framework




7. Run the MAT Suite Application from the start
menu, select ‘Start’ — ‘Programs’ — ‘SP
Diagnostics — ‘SD-MAT Suite’. (There will also
be an icon installed onto your desktop).

. SP Diagnostics

SDMAT Suite

=




SD-MAT Registration Procedure

1. Read the Privacy Policy and accept before
continuing.

| @ 5P Diagnostics SOMAT uite 109 - o x

> Diagnostics

Priviczy Policy 3

This Pravacy Policy sets out how we. SP Diagnastics (Registered Company Number 3664208) ('SP Diagnostics”. ‘We", »
for “Us"), intend to protect your privacy when using our site and intemet Diagnostic Products, and descnbes your rights
and the manner in which any of your personaly identfiable information will be coiected and used
[Personally identi6able information is information that can be associated with a specific indwidual entity, including. for

le. a user's name. address of telephone number, e-mad address and information about on-ine actmties that are
drectly linked to them (‘Personal Information")

Our intention is to collect and use such Personal Information as is reasonably necessary in order to enable you to make

use your Personal Information 1o inform you about goods, senices, promations or competitions which we think may
interest you

[As required by the Data Protection Act 1998, we follow strict security procedures in the storage and disclosure of

by us will not be subject to unauthonsed access. The use of our Site is at your own fisk
fWe may disclose your personal information to others only in the following circumstances and/or purposes
Where youlwe have elected a contractor or supplier to prowde support semices for our products

Wheee we are required to do 50 by the courts or to comply with other legal, statutory and/or regulatory obligations
including accounting and taxation requirements

To prevent and/or detect crime.

3. The Driver should indicate that it is fully installed and

ready to use.

£ Device is ready

5. The Suite will then check the internet connection is
present. If you experience problems at this point you
will be directed to the Tests & Checks section of the

SD-MAT Suite.

8 5P Diagnosics SOMAT Sute 1096 = o

> Diagnostics

Connecting To Internet

Checking Internet Connection...

2. Connect the USB supplied to the SD-MAT and
then to a USB port on the PC. Use a main USB
port (on the rear of the PC) opposed to an
extension (on the front of the PC)

@ 5P Diagnostics SDMAT Suite 1096 - a X

o' 4 Diagnostics

Connect To PC

4. When you press the ‘Next’ button, the SD-MAT will
be detected by the SD-MAT Suite.

[ 8 52 Disgnoscs sowiar sue 1096 = B o

'z Dicanostics
Connecting To SDMAT

Connection Established. Please wait..

6. Complete the ‘Product Registration’ ensuring
you complete all sections marked with a “*’. Once
complete press the ‘Next’ button.

@ 57 Diagnostics SOMAT Suite 1.096 - o x

> Diagnostics

Product Registration

Please enter the following details

mwe: [N Address Line 1: |
rirstname: [N Aadress Line 2 |

surname: [N Townvcity: |
company. I county: |

————1 couny: ~
e orsusiness: RS rosscoce: |
_—— — 5

* This information is required




7. Once the information has been submitted, the 8. When used for the first time, the suite will check
Subscription Number, Postcode, Email address and for any new updates for your tool.

subscription expiry date will be displayed back.
Although these details are stored on your PC, It would
be worthwhile making a note of these details in case
you require them in the future.

8 5 Diagnostics SOMAT Suite 1096

D' Diagnostics

| B 5 Diagrostics SOMAT Suite 1,096

sz Diaanostics

Connecting To Internet

Registration Complete

Thank you for registering your SDMAT

Please make a note of these details
+  Subscription Number
o~ -

Checking and downloading updates. Please wait.
*+ Poslcode

* Email Address:
- e A -

* Subscription expiry date
19 November 2019

9. Select ‘Download’ to update your tool to the 10. The Suite will start to update the tool with the
latest version. A description of the updates will latest software.
also be shown on screen

W 5 Disgnostcs SOVAT Sute 1036

' Diagnostics

5P Diagnostics SDMAT Suite 1,096
.#» Diaanostics

Updating SDMAT
Updates Available -

Do not turn off PC or disconnect SDMAT

2200 Viating for hanset 10 save frmware
s

Iaguar Park Brake : (28/0672015)

Eiead and Clear Codes

Jaguar ABS System File : (25/06/2018)
Jaguar ABS System File
SLR via Instruments : (07/09/2018)

siom

Updatng Frmmmars (v

50

lrmtsal Revas
Instruments SLR Function : (07/09/2015)

il Revasion

Ford - DSP CAN (Digital Signal Processing Module) : (26/05/2016)
il Vs

Ford - PAM CAN 3 (Parking Aid Module) : (26/05/2016)

rasal Version

Ford - TOW BCMii - Setup : (22/1212016)

Ford - BCMii CAN (Body Control Module) : (26/05/2016)
b

erion
Ford - XF Towbar Config : (26/052016)
leisal Version

10. Once complete a message will be displayed

on the screen allowing you to then go back to the
main menu.

‘ B 59 Diagrostics SOMAT Suite 1096

>4 Diagnostics

Update Complete

Congratulations. Your SP Diagnostics SDMAT is now up-to-date!




SD-MAT Update Procedure

1. Run the SD-MAT Suite Application.

From the start menu, select ‘Start’ — ‘All Programs’ —
‘SP Diagnostics — ‘SD-MAT Suite’. (There will also
be an icon installed onto your desktop).

l SP Diagnostics

SDMAT Suite

3. Connect the USB supplied to the SD-MAT and
then to a USB port on the PC. Use a main USB
port (on the rear of the PC) opposed to an
extension (on the front of the PC)

7 Disgrostics SOMAT Sute 1096 =

D Diagnostics

Connect To PC

5. The Suite will then check the internet
connection is present. If you experience problems
at this point you will be directed to the Tests &
Checks section of the SD-MAT Suite.

@ SP Diagnostics SOMAT Suite 1096 - a x

o Diagnostics

Connecting To Internet

Checking Internet Connection...

2. Select the option ‘Get SD-MAT Updates’.

\ B 57 Disgnostics SOMAT Suite 1096

>4 Diagnostics

Get SDMAT Updates

Check for the Iatest updates here and downlood them

Applications Viewer

View and search the latest vehicle applications listing

Activate Voucher

Activate new voucher purchased from the SP Diagnostics

Options & Help

Change options such s enail details, perform self chec

4. When you press the ‘Next’ button, the SD-MAT will
be detected by the SD-MAT Suite.

‘ 8 57 Diagnostics SDMAT Suite 1096 - [=] X

.z Dicanostics
Connectiﬁnrg To SDMAT

Connection Established. Please wait..

6. Select ‘Download’ to update your tool to the
latest version. A description of the updates will also
be shown on screen.

1 5P Diagnosiics SOMAT Sute 1.0 - o x

>4 Diagnostics

Updates Available
F;An; 167 ~

V187

stem File
SLR via Instruments : (07/09/2018)

Instruments SLR Function : (07/0972018)
ratal Revasion

Ford - DSP CAN (Digital Signal Processing Module) : (26/05/2016)
e

rersien
Ford - PAM CAN 3 (Parking Aid Module) : (26/05/2016)
Eratal Versicn

Ford - TOW BCMii - Setup : (22/12/2016)

[Comectzd a setting which conld potentislly cause

Ford - BCMii CAN (Body Control Module) : (26/05/2016)
e

Ford - XF Towbar Config : (26/052016)

ratal Versicns

ation issues




7. The Suite will start to update the tool with the latest

software.

1§ 5P Diagnostics SOMAT Suite 1.096

.# Diagnostics
Updating SDMAT

Do not turn off PC or disconnect SDMAT

doet 10 e frmmwre

8. Once complete a message will be displayed on the
screen allowing you to then go back to the main menu.

| @ 0 Diagrostics SOMAT suite 1096

>4 Diagnostics

Update Complete

Congratulations. Your SP Diagnostics SDMAT is now up-to-date!




Renewing Application Subscriptions

1. Select ‘Application Store’.

| @ 5P Disgnostics somaT suste 1096 - o x

> 4 Diagnostics

Get SDMAT Updates

Check for the latest updates here and downlocd them directly o your handset

Application Store

Purchase new applications ar renew existing subscriptions

Activate Voucher

Activate new voucher pe the SP Diagnostics.

Options & Help

Change options such as email details, perform seif chec

B 5P Diagnostics SOMAT Suite 1096 - a X

> Diagnostics

Connecting To Internet

Checking Internet Connection...

5. Select ‘Confirm’.

@ 57 Diagnostics SDMAT Suite 1.096

>4 Diagnostics

Application Store

Vou are about to purchase Towbar Configuration Please press Confirm to continue to the payment

(Choosing Pro-Forma

Bank Transfer)

10

2. Connect your handset to the PC as directed

@ 5P Diagnostics SDMAT Suite 1096 - a X

o' 4 Diagnostics

Connect To PC

B 5P Diagnostics SDMAT Suite 1.096 - o X

> Diagnostics

Application Store
o update

Expiry Date
19/11/2019

Alternatively, choose & new system 1o include and press the Purchase button

Please choose an application to Purchase/Redeem Voucher V'

6. You will be directed to the payment page, select

the type of card you will be making the payment
with.

B 5P Diagnostics SDMAT Suite 1.096 . o x

> Diagnostics
Application Store

WorldPay

Secure Payment Page
Plesse review your purchose details, then select a payment method to continue.

Amount £456.00

Select your payment method

=

Mastercard  Visa  Maestro B




7a. Enter your details as required.

B 5P Diagnostics SOMAT Suite 1.096 - o x

o Diagnostics

Application Store

WorldPay

Secure Payment Page
Payment method Mastercard

Amount £456.00 -
Card details o

* Indicates & required field

= Card number ]
= Cecurity C:

= Expiry date

= Cardholder’s name

Cardholder details °
= indicates # required field
* Address 1

8. You will be directed to the payment
confirmation page.

o Dingnostics

Application Store

11

7b. Once all the required information has been
entered, select ‘Make Payment’.

| @ SP Diagnostics SDMAT Suite 1.096

Applicatio;Store

Address 1
Address 2
Address 3
* Town/City
Reglon
Postcode/ZIP code
* Country
Telephone

United Kingdom v

Fax
= Email address

Cardholder validation

Please compiete this challenge to prove you are a real person:
T'm not a robot p

© Start again
O cancel

< >

Make payment °




Adding Tokens

1. Run the SD-MAT Suite Application from the 2. Select ‘Activate Voucher’ from the menu.
start menu select ‘Start’ — ‘All Programs’ — ‘SP

Diagnostics’ — ‘SD-MAT Suite’. (There will also

be an icon installed onto your desktop).

[ B 5P Disgnostics SOMAT Suite 1096

> 4 Diagnostics

l SP Diagnostics

SDMAT Suite
Get SDMAT Upda

Check for the latest updates h

Applications Viewer

View and search the latest vehicle applications listi

Application Store

Purchase new applications or renew existing subscriptions

3. Enter your 12-digit voucher code into the 4. Follow the on screen prompts, and connect your
boxes. handset to the PC.

@ sP Diagnostics SOMAT Suite 1.096 - o x @ SP Disgnostics SDMAT Suite 1096 - o x

D4 Diagnostics = 4 Diagnostics

Voucher Code Connect To PC

Enter Voucher Code

5. The suite will need to detect the SD-MAT, and 6. Once verified, the voucher will be applied, and
will then connect to the internet to verify the your tokens will be ready to use.
voucher code is correct.

‘ 8 57 Diagnostics SOMAT Suite 1.096. - o x B 5P Diagnostics SOMAT Suite 1,096 - o b

iz Diaanostics >4 Diagnostics

Connecting To SDMAT Applying Voucher

Connection Established. Please wait... Requesting security and tokens

12



7. The number of tokens applied will also be
displayed.

1 59 Diagnostics SOMAT Suite 1,096 - o x

Vouchers updated successfully!

Your SOMAT has been updated with 10 tokens

13



Options

1. Run the SD-MAT Suite Application from the
start menu select ‘Start’ — ‘All Programs’ — ‘SP
Diagnostics’ — ‘SD-MAT Suite’. (There will also
be an icon installed onto your desktop).

l SP Diagnostics

SDMAT Suite

3. If you are advised to change your
Subscription Number & Postcode you can do
this from here.

\ 1§ 5° Diagrostics SOMAT Suite 1096

> Diagnostics

Options 37nd Herlp

These are your SDMAT Suite details Tests and checks

socv I

—
SDMAT re-install

rescese
B \ =
Internet
O Broadbend
® Dial Up

Language Options
Largusoe.

SDMAT Suite Help
SOMAT Suste Online Help:
Telephone Support

Registration Data

Subscription
| Subaciption Expey Date 19 November 2013

5. You will be asked to perform these tests if you
experience problems and need to contact a customer
services representative or engineer. This information is
also reported back to the website in order for the
engineer to assist you in resolving your problem.

‘ 19 5° Disgnostics SOMAT Suste 1056 o

> Diagnostics

SDMAT Tests

CLR: 4.0.30319 42000
0S: Microsoft Windows NT 6.2.9200.0
USR:
Language: en

S S (10.0.0.1]

Fimware Version: 1067
Synchronising SDMAT time. Passed

Tests Passed

14

2. Select ‘Options’ from the menu.

‘ @ 5P Disgnostics SOMAT Suite 1096 - o X

o' 4 Diagnostics

Get SDMAT Updates

Check for the latest updates here and downlocd them directly o your handset

Applications Viewer

View and search the latest vehicle applications listing

Application Store

Purchase new applications or renew existing subscriptions

Activate Vouchel

Activate new voucher purch

Options & Help

Change options such as email defaits, perform self chec

4. Selecting the ‘Tests and checks’ button allows
you to perform tests to verify that your SD-MAT is
functioning correctly and that you are able to
connect to the website and download the latest
software.

[usanw,usnms..mm — o x|

> Diagnostics

Options and Help
These are your SDMAT Suite details

]
o
roscos

Tests and checks

SDMAT re-install

et [
oo o ST

Save/pdate detats
Internet

© Broadband
® Dol Up

Language Options
Larguace:

SDMAT Suite Help Registration Data —

SOMAT Sute Oréine Help:
| Telephone Support
Subscription

Subscription Expiry Date: 19 Novenber 2019

6. Selecting the ‘SD-MAT re-install’ button allows
you to force the SD-MAT to download your latest
update again. This can be used if you think there is
a problem with your last update.

0 5 Dagnosics SOMAT Sute 1096 o

> Diagnostics

Options and Help

These are your SDMAT Suite details
Scbacrtion
s

Tests and checks

SDMAT re-install

roscose
. ]

Sove/update detats

T reneaises e SOMAT

Internet
O Broadbend
® Dial Up

Language Options
Larauiooe

SDMAT Suite Help Registration Data

SOMAT Suste Online Help:

| Telephone Suppert.

Subscription ———

Subscription Expry Date: 19 Novenber 2019




7. Connect your SD-MAT as per the instructions
within the SD-MAT update suite. Connect mini
USB to SD-MAT and USB to PC. Refer to the
‘SD-MAT Update Procedure’ for more
information.

1 5P Disgnostics SDMAT Suite 109 - o x

> Diagnostics

Connect To PC

15
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