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IMAT Download Application

Follow this procedure to download the latest PC Suite from the http://www.spsupport.com website. If you
experience any problems then contact Technical Support on +44 1225 702 104.

1. Select the ‘Download latest software’ 2. Select ‘Download’.
from the bottom left of the page.

£ Download

N T

3. Before the application downloads you 2. Select ‘Run’ or ‘Save’. If you Save first
need to accept the Licence Agreement by then ensure you Run the application before
ticking the agreement at the bottom and continuing. (browser dependant)

selecting Download again.



http://www.spsupport.com/

iMAT Installation Procedure

Follow this procedure if you are installing the iIMAT PC Suite for the first time. If you experience problems with the
installation then please ensure you have Administrator rights on your PC. If you are still experiencing problems
then please use the web form on the Website to contact us.

1. When you run the installer you are presented 2. Wait while the PC prepares to install.
with a User Account Control message warning

you that the application you are installing will

make changes to your computer.

) User Account Control =)

@ This file is from an untrusted location.
Are you sure you want to run it?

Windows Installer

Program name:  SP Diagnostics iMAT Suite
File origin: Network drive

) Show details Yes

This file is in a location outside your local netwark. Files from locations you don't
recognize can harm your PC. Only run this file if you trust the location.

U

Change when these netifications appear

3. After you have run the MAT suite application, 4. The ‘Select installation Folder’ screen will
the ‘Welcome to the SP Diagnostics iMAT appear accept the folder if appropriate and
Suite’ will be displayed, select ‘Next’. select ‘Next’.
‘ﬁ 5P Diagnostics iMAT Suite V1.10 == ﬁ SP Diagnostics iMAT Suite V1,10

Welcome to the SP Diagnostics IMAT Suite V1.10 Select Installation Folder

Setup Wizard

The installer will guide you through the steps required to install 5P Diagnostics iMAT Suite V1,10 0n The installer will install SP Diagnostics iMAT Suite 1/1.10 to the following folder.

your computer.
Toinstall in this folder, click "Next". To install to a different folder, enter it below or click “Brovwse"

Folder:

C:\Program Files [#8E)45P Diagnostics\iMAT Suitel Browse...
Disk Cost.

WARMIMG: This computer program is protected by copuright law and intemnational treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
of criminal penalties, and will be progecuted to the maximum extent possible under the law,

= = cone || ek |

5. When the ‘Confirm Installation’ screen 6. The ‘Installing SP Diagnostics iMAT Suite’
appears select ‘Next’. screen will be launched, once the software has
been successfully installed select ‘Next’.

‘i%! 5P Diagnostics iMAT Suite W1.10 ﬁ 5P Diagnostics iMAT Suite V1.10
Confirm Installation Installing SP Diagnostics iMAT Suite
V1.10
The installer iz ready to install 5P Diagnostics iMAT Suite %1.10 on pour computer. SP Diagnostics iMAT Suite 1,10 is being installed.
Click "Mext" to start the: irstallation.
Please wait...
— < Back e P




7. As this is the first time that your iIMAT has
been connected to your PC, the ‘Device Driver
Installation Wizard’ popup will be displayed.

-
Device Driver Installation Wizai

Welcome to the Device Driver
Installation Wizard!

This wizard helps you install the software drivers that some
computers devices need in onder to work

To continue, click Next.

< Back

Cancel

9. Your PC may give you a warning saying the
Publisher is unknown. Select ‘Install the
driver software anyway’ to accept the
changes that will be made.

' Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
for your device.

I 2 Install this driver software anyway

Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

) See details

11. You will see the screen ‘Installation
Complete’ that confirms that the installation
was successful, select ‘Close’.

‘ﬁ! 5P Diagnostics iMAT Suite V1,10

Installation Complete

SP Diagnogtics iMAT Suite %1.10 has been successfully installed.

Click."Close™ to exit.

Please use Windows Update to check for any critical updates to the .MET Framewark.

Close

8. The installation will take a short time to
complete; the screen below will be displayed
during this process.

Device Driver Installation Wizard

The drivers are now installing. ..

=4 -

Please wait while the drivers install. This may take some time to complete.

« Back Next >

10. The ‘Completing the Device Driver
Installation Wizard’ screen is displayed, when

your iMAT pod has been detected. Select

‘Finish’.

-
Device Driver Installation Wizard

Completing the Device Driver
Installation Wizard

The drivers were successfully installed on this computer.

You can now connect your device to this computer. f your device
came with instructions, please read them first

Driver Name Status
' SP Diagnostics iMAT (12, Ready to use ,

o

i

12. Run the MAT Suite Application from the start
menu, select ‘Start’ — ‘Programs’ — ‘'SP
Diagnostics — ‘IMAT Suite’. (There will also be
an icon installed onto your desktop).

. 5P Diagnostics
B iMAT suite




IMAT Registration Procedure

1. Read the Privacy Policy and accept before
continuing.

o Dmgnostlcs

Privacy Policy

Pokcr s o b w, 58 Disranics Rl eud Carosy Nurbes S654246) (50 it W™ o
Products. and descrives your rghts | |
mannst i whech any o o perscnally entabls iymation wel bs coliscted and used
dartihnise infocmation i information et Gan bs a3aceciatsd with 8 apacsc indskual eniiy, mchuding for
a3 ubas name, wiconss ot oethaon bt -l s iroamation abot n-ow actties It arn

you to mabr (i)

provdiag you
our smces nmmmtupn&“n Farn eskaith, comiboms
st yeuur Prsorl Information b rform you aboul gocess. senices. nm«emmmn ter iy

199, n1he stoage 5
. 8y e v 03, 0 cede 0 prevet, & fr a3 poswble, any unauthnsed ccess. Howesr, na data
o mwwlmnw«u\:-«-ﬂy;«u- #0 wn iy urtatle 19 croade sny Guarietes that inkemation stered
v s sl rt e sstpect 1o unsuthiniad sccars. The ube of o S0 o B yeue Gwn fisk
e may desclose yousr personal inkrmation 10 orvers ony n 1 Rflawing CHCUmSLNGEs s PUpOTEL
Whera you'we hae elecied 3-contractar or suppher b prowde Suppor senaces hor our products.
Where e i rged 1o G 90 By e Couts o b Comply wih ol gl Satuliry andicr regulstory GblgabenT
reludng acceuntng and tiatscn requramants
Ta pravert andlor datect érev.

3. The Driver should indicate that it is fully
installed and ready to use. If this does not
happen, go to the Installing Driver section.

SP Diagnostics SPi (COM4) installed

SP Diagnestics SPi (COMM) o Ready to use

5. The Suite will then check the internet
connection is present. If you experience
problems at this point you will be directed to the
Tests & Checks section of the IMAT Suite.

> Dlugnostlcs

Connecting To Internet )

Checking Internet Connection..

2. Connect the USB supplied to the IMAT and
then to a USB port on the PC. Use a main
USB port (on the rear of the PC) opposed to
an extension (on the front of the PC)

> Dlunéstlcs

Connect To PC

4. When you press the ‘Next’ button, the
iIMAT will be detected by the IMAT Suite.

| > Diugnstics

Connecting To iMAT

Connection Established. Please wait...

6. Complete the ‘Product Registration’
ensuring you complete all sections marked
with a “*’. Once complete press the ‘Next’
button.

> Dlugnostlcs

| Product Registration

Please enter the following details:

T ——— Address Line 1: N *
rirstvame: [N agaress Line 2- [
sumame; I &
compry: I cour.
teieprone: (NG country: (S

mype or susimess: [ NNNGNNN rostcoce: [N



7. Once the information has been submitted,
the Subscription Number, Postcode, Email
address and subscription expiry date will be
displayed back. Although these details are
stored on your PC, It would be worthwhile
making a note of these details in case you
require them in the future.

i | sn-,mnnuuia ot “—1-—“_7"
~ Dingnostics

Registration Complete

Thank you for registering your iIMAT
Moaso mako a obo of these dotaits

*  Subscriplion Number:

* ZIP
.

*  Emad Address:
T B e T -

*  Subscriplion axpiry dale

Fa e, 4

9. You can use your free voucher to redeem an
application of your choosing. Select ‘Add
Additional Application’ to continue your
purchase.

(=5 ning.r.mstics

Applica.ti.c.l{ Store

75 GEP Exel Tax

.2 05 G9P Ewel Tex

8. When used for the first time, the suite will
direct you to the Application Store.

| ), ni:ng.r.mstics

Applica.ti.c.l{ Store

Altermativeby, pou have

Electronic Park Brake = 76 GBP Excl Tax

Add Addbonal Agpiaton

10. Select ‘Confirm’ to complete the
redemption.

/ Dl;:émnstil:s

Application Store




IMAT Update Procedure

1. Run the iIMAT Suite Application

From the start menu, select ‘Start’ — “All
Programs’ — ‘'SP Diagnostics — ‘iIMAT
Suite’. (There will also be an icon installed
onto your desktop).

I8
.. 5P Diagnostics

l iMAT Suite

I8
I8

3. Connect the USB supplied to the IMAT and
then to a USB port on the PC. Use a main
USB port (on the rear of the PC) opposed to
an extension (on the front of the PC)

) Dinostics

| Connect To PC

5. The Suite will then check the internet
connection is present. If you experience
problems at this point you will be directed to
the Tests & Checks section of the IMAT Suite.
> Diagnostics

Connecting To Internet

Checking Internet Connection...

2. Select the option ‘Get IMAT Updates’.

nostics

em dinectly 10 your IMAT handset

Applications Viewer

View and seanch the latest vehicle

Application Store

4. When you press the ‘Next’ button, the
iIMAT will be detected by the IMAT Suite.

| > Diugnstics

Connecting To iMAT )

Detecting iIMAT. Please wait...

6. Select ‘Download’ to update your tool to
the latest version. A description of the
updates will also be shown on screen.

_ Dingnostics
Updates Available

i is due 10 expire on 05022014

MAT DFF and EFE - (0 20.0)

3B
2 S H8T) 8438 D5

Ceeee
- Sar T Plar Lt
G B-Pllar Bight.

MRS
& C.CLASS (2M) - CAN AIRBAG



7. The Suite will start to update the tool with 8. Once complete a message will be
the latest software. displayed on the screen allowing you to then
go back to the main menu.

gnostics _

| Updating iMAT > Diagnostics

Updam-Complele

Do not turn off PC or disconnect iMAT
»

‘Congratulations. Your SP Diagnostics iIMAT is now up-to-daie!



Purchasing Additional Applications

1. Select ‘Application Store’. 2. Connect your handset to the PC as directed.

); Diagnostics iE / Diagnostics

Connect To PC

Get iIMAT Updates

Check for the latest IMAT updates here and dow nload them directly 10 your IMAT handset
Applications Viewer

View ond search the lotest vehicle opplications fisting

Application Store

Purchase new applications or renew existing subscriptions

Options & Help

Change op il details, perform self checks and get help

3. The suite will connect to the Application Store. 4. A page similar to the one below will be
displayed.

/ Diagnostics o Dingnostics

Connecting To Internet Applicalicn_ Store

Checking Internet Connection...

5. From the drop down menu, select the application
you wish to purchase, then select ‘Purchase’.

W 57 Dugnctics IMAT Sue 1012

52 iaohostics 52 ni'gnstics

Applicaticn_stnre Applicaticn_stnre

Ciefigustion = 750 G5F Exel Tax

7. You will be directed to the payment page. Select the
type of card you will be making the payment with.

s
D Diagnostics

D Diagnostics

Application Store Application Store

| WorldPay WorldPay

Secura Payment Page
Eayrant mathed Mastorcard
Aot #90.00

Secure Payment Page
Pease review your purchase detals, er veiect § parment mathod 13 ontines.
Arnourt £90.00

o
——— For hel with your pavmernt vislt the: BoddPy Hep.
WorldPay

WortdPay (LK) Limited & 2017




8b. Once all the correct information has been entered, 9. You will be directed to the payment
select ‘Make Payment’. confirmation page.

Y Diagnostics

~» Dingnostics

Application Store

Application Store

Postcode/ 717 code
= Country
Telophans
Fas
= Ema sages

B Start again Make pa'mu:nlo

2 cancel




Renewing Application Subscriptions

1. Select ‘Application Store’.

/ Dmgnostlcs

Get iIMAT Updates

Check for the latest IMAT updates here and download them directly 10 your IMAT handset

Applications Viewer
Application Store

Purchase new applications

Options & Help

Change :s encil details, perform self checks and get help

3. The suite will connect to the Application Store.

/ Dlugnostlcs

Connecting To Internet

Checking Internet Connection...

5. Select ‘Confirm’.

> Dmgnostlcs

Application Store

> Dmgnostlcs
Application Store
WorldPay

Secure Payment Page
Payment mathod MastarCard
Ameunt 0,08

2. Connect your handset to the PC as directed

/ Dmgnostlcs

Connect To PC

4. You will see a screen similar to the one
below.

D niugstics

Application Store

P ——

6. You will be directed to the payment page,
select the type of card you will be making the
payment with.

> Dmgnostlcs

Application Store

_Wor!dPay

Secure Payment Page

Piaase review vour perchase Serai, then SEec 3 faymest method 1o Contin.

Select your payment method

VrkdPay (L) Limited & 2013

7h. Once all the required information has been
entered, select ‘Make Payment’.

> Dmgnostlcs

Application Store

* indeates # regaied feld
= Adress 1

Address 7
Ackiresn 1
* Towny'City
nagan
Postcode/ZIP code
- couriry
Talsphane
Fax
* Gmal addrwis

® srart again
O cancel



8. You will be directed to the payment confirmation
page.

o Diagnostics

Application Store




Options

1. Run the iIMAT Suite Application from the
start menu select ‘Start’ — ‘All Programs’ —
‘SP Diagnostics’ — ‘iIMAT Suite’. (There
will also be an icon installed onto your
desktop).

2. Select ‘Options’ from the menu.

Ty 10 your MAT handset

Options & Help

Char checks and get help

4. Selecting the ‘Tests and checks’ button
allows you to perform tests to verify that
your iMAT is functioning correctly and that
you are able to connect to the website and
download the latest software.

f Diagnostics
Options and Help

( These are your iMAT Suite details

Save gt

- e
Language Options —————————————————————
o
Subscription
Sobacription Expiry Dale:

)
.. 5P Diagnostics

l IMAT Suite

I
I

3. If you are advised to change your
Subscription Number & Postcode you can
do this from here.

|7 Diagnostics

| Options and Help

These are your MAT Suite detads

‘s I
e

5. You will be asked to perform these tests if
you experience problems and need to
contact a customer services representative
or engineer. This information is also reported
back to the website in order for the engineer
to assist you in resolving your problem.

>4 Diangnostics
iMAT Tests

Tusl Startisgd

IMAT Suster V1.010
LR 2050727 5412
Microsoft Windows NT 6.1.7801 Sersce Pack 1

L Pamnd o
Downkoadie latest spphcations kst Faed

IMAT _ Kat Cannicted) IMAT not connected, chack that th LISB is connacted and warking)
- Ensure yous AT = conmected via LISE ard e divess s sstsbed comeclly =

** you may need o restad your computer **



6. Selecting the 'IMAT re-install” button
allows you to force the iMAT to download
your latest update again. This can be used
if you think there is a problem with your last
update.

> Diaognostics

Options and Heli:

These are your iIMAT Suite details

Language Optiens
- '""""“

© Broadband
Subscription @ Dinl Up ‘
Subscrigtion Expiry Date: 15 Jaruary 2014

7. Connect your iMAT as per the instructions
within the iIMAT update suite. Connect mini
USB to iIMAT and USB to PC. Refer to the
‘IMAT Update Procedure’ for more
information.

D Diﬁgnostics

| Connect To PC
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